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Convenient In-Store Returns for Online Shoppers
Retailers are managing unprecedented volumes of Buy Online, 
Return In Store (BORIS) transactions, often creating long lines, 
operational inefficiencies, and increased labor costs. Balancing 
convenience for customers with store productivity has become a 
critical retail challenge.
The KIOSK Automated Returns Kiosk (ARK), powered by Intel® 
processors, IoT platforms, and Intel vPro® technology, automates 
the BORIS process through a secure, intuitive self-service kiosk. 
Customers can easily return online purchases in-store, reducing staff 
burden and improving throughput.
Available in full-size and compact models, ARK combines 
industrial-grade design, proven scalability, and seamless POS/OMS 
integration—delivering a smarter, more efficient returns experience 
that turns service moments into new retail opportunities.
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https://kiosk.com/market-solutions/retail-kiosks/returns/
https://www.intel.com/content/www/us/en/products/details/processors/core.html
https://edc.intel.com/content/www/us/en/products/performance/benchmarks/overview/
https://www.intel.com/content/www/us/en/policy/policy-human-rights.html
https://www.intel.com/content/www/us/en/architecture-and-technology/vpro/overview.html
https://www.youtube.com/watch?v=ecGeOKqTOvI
https://www.intel.com/content/www/us/en/developer/articles/guide/getting-started-with-active-management-technology.html

