
Powering Global Food 
Service with an AI 
Robotic Workforce

SensoryOS

SensoryAI brings physical AI to food service by combining Ella robotics, SensoryOS and intelligent 
agents in one connected platform. Showcased at Computex 2026, Ella runs on Intel® Core™ Ultra 
Series 3 processors and the Innodisk APEX-E400 edge AI platform, using CPU, integrated GPU and 
NPU resources with OpenVINO™ for local AI inference.
The architecture combines Guardian for system monitoring and fault diagnosis, Avatar for customer 
interaction, and Ella Agent for store intelligence. CrownD provides deterministic orchestration of the 
robot and preparation equipment, while SensoryOS connects telemetry, store workflows and fleet 
visibility with customer ordering, payments and loyalty.
This integrated hardware and software approach reduces reliance on separate AI accelerators and
cloud processing, supporting responsive service and simpler deployment. Proven through live 
beverage service, it provides a foundation for a specialised robotic workforce across global food 
service.

By leveraging Intel® technologies, SensoryOS by Sensory AI addresses 	
workforce shortages and fragmented workflows that drive up costs and limit 
service scalability.

Intel Products & Technologies
Accelerating AI and analytics at the edge

SensoryOS by Sensory AI enables foodservice operators to scale operations 
with less labor through proven robotics and a unified platform.

OpenVINO™ ToolkitIntel® Arc™ A-Series 
Graphics

Intel® Core™ Ultra
Series 3 Processors

https://www.intel.com/content/www/us/en/developer/tools/openvino-toolkit/overview.html
https://www.intel.com/content/www/us/en/developer/tools/openvino-toolkit/overview.html
https://www.intel.com/content/www/us/en/products/details/processors/core-ultra.html
https://www.intel.com/content/www/us/en/products/details/discrete-gpus/arc/desktop/a-series.html
https://www.intel.com/content/www/us/en/products/details/discrete-gpus/arc/desktop/a-series.html
https://www.intel.com/content/www/us/en/products/details/processors/core-ultra.html
https://www.intel.com/content/www/us/en/products/details/processors/core-ultra.html
https://www.intel.com/content/www/us/en/products/details/discrete-gpus/arc/desktop/a-series.html


Notices & Disclaimers:
Intel technologies may require enabled hardware, software or service activation. // No product or component can be absolutely secure. // Your costs and results may 
vary. // AI features may require software purchase, subscription or enablement by a software or platform provider, or may have specific configuration or compatibility 
requirements. Intel Statement on Product Usage: Intel is committed to respecting human rights and avoiding causing or contributing to adverse impacts on human 
rights. See Intel’s Global Human Rights Principles. Intel’s products and software are intended only to be used in applications that do not cause or contribute to 
adverse impacts on human rights.  
© Intel Corporation, Intel, the Intel logo, Intel Core, and other Intel marks are trademarks of Intel Corporation or its subsidiaries. 
Other names and brands may be claimed as property of others.

Powered by Intel® processors and optimized with the OpenVINO™ toolkit, Sensory AI and Innodisk deliver:
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That’s the power of Intel Inside®.

SensoryAI is building the robotic workforce for global food 
service. Proven through five years of deployments and over 
one million autonomous services, Ella brings physical AI 
into everyday life. Powered by SensoryOS and Intel edge 
computing, we unite robots, intelligent agents and customer 
experiences to transform how food service operates.

www.sensoryai.pro

Country/Geo:
Worldwide

10/26

Verticals:
Retail & Consumer;
Robotics; Physical AI

Use Cases:
Self-Checkout;
Product Recognition; 
Autonomous Retail;
Robot Workforce

Intel® Core™ Ultra
Series 3 powers 

concurrent edge AI 
agents.

CPU, GPU, and NPU 
resources accelerate AI 

on a single platform.

OpenVINO™ toolkit 
optimizes inference 

across Intel® hardware.

Innodisk is a global leader in industrial-grade memory and 
storage solutions, expanding into Edge AI with integrated 
hardware, software, and firmware expertise. Through its 
"Architect Intelligence" vision, Innodisk delivers building 
blocks for AI deployments, enabling real-time insights, 
accelerated edge computing, and tailored solutions for 
industrial and intelligent applications worldwide.

About SensoryAI About Innodisk
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Local Intel® AI
inference lowers cloud

dependence and latency.

Innodisk APEX-E400 - Edge AI 
Partner Spotlight

Ella Guardian Agent - Edge AI
Partner Spotlight

Key Intel-Enabled Features
Real-Time AI and analytics make it easy

Multi-Agent
Edge AI

Optimized AI
Performance

Efficient AI
Acceleration

Reduced Cloud
Costs

www.innodisk.com/en

https://www.intel.com/content/www/us/en/policy/policy-human-rights.html
http://www.sensoryai.pro
https://builders.intel.com/ecosystem-engagement/solution-hub/edge-ai-catalog/partner-spotlight/innodisk-apex-e400-304?return=aHR0cHMlM0ElMkYlMkZidWlsZGVycy5pbnRlbC5jb20lMkZlY29zeXN0ZW0tZW5nYWdlbWVudCUyRnNvbHV0aW9uLWh1YiUyRmVkZ2UtYWktY2F0YWxvZyUyRnBhcnRuZXItc3BvdGxpZ2h0JTNGY2hlY2tUcmFja2luZyUzRDI1ODElMjZlY29QJTNEMjU4MSUyNnR5cGUlM0RzeXN0ZW0
https://builders.intel.com/ecosystem-engagement/solution-hub/edge-ai-catalog/partner-spotlight/innodisk-apex-e400-304?return=aHR0cHMlM0ElMkYlMkZidWlsZGVycy5pbnRlbC5jb20lMkZlY29zeXN0ZW0tZW5nYWdlbWVudCUyRnNvbHV0aW9uLWh1YiUyRmVkZ2UtYWktY2F0YWxvZyUyRnBhcnRuZXItc3BvdGxpZ2h0JTNGY2hlY2tUcmFja2luZyUzRDI1ODElMjZlY29QJTNEMjU4MSUyNnR5cGUlM0RzeXN0ZW0
https://builders.intel.com/ecosystem-engagement/solution-hub/edge-ai-catalog/partner-spotlight/ella-guardian-agent-268?return=aHR0cHMlM0ElMkYlMkZidWlsZGVycy5pbnRlbC5jb20lMkZlY29zeXN0ZW0tZW5nYWdlbWVudCUyRnNvbHV0aW9uLWh1YiUyRmVkZ2UtYWktY2F0YWxvZyUyRnBhcnRuZXItc3BvdGxpZ2h0JTNGY2hlY2tUcmFja2luZyUzRDI2OTYlMjZlY29QJTNEMjY5NiUyNnR5cGUlM0RzeXN0ZW0
https://builders.intel.com/ecosystem-engagement/solution-hub/edge-ai-catalog/partner-spotlight/ella-guardian-agent-268?return=aHR0cHMlM0ElMkYlMkZidWlsZGVycy5pbnRlbC5jb20lMkZlY29zeXN0ZW0tZW5nYWdlbWVudCUyRnNvbHV0aW9uLWh1YiUyRmVkZ2UtYWktY2F0YWxvZyUyRnBhcnRuZXItc3BvdGxpZ2h0JTNGY2hlY2tUcmFja2luZyUzRDI2OTYlMjZlY29QJTNEMjY5NiUyNnR5cGUlM0RzeXN0ZW0
https://www.innodisk.com/en

