
Inteliconvo 
AI

Enhancing Business 
Performance with an AI-
Driven Speech 
Analytics Platform

Businesses today face a complex web of customer interactions daily that have the potential 
to provide valuable insights into customer preferences and behavior. However, it’s difficult 
to uncover the intentions, sentiments, and interest level of a potential customer from a 
single conversation or discover customer trends across these data points from countless 
conversations. Enter Inteliconvo AI, a speech analytics platform that optimizes business 
performance across critical functions such as sales, collections, customer experience, and 
more. The solution transforms audio conversations into valuable insights, pinpointing leads 
with the highest probability of conversion and predicting customer behavior based on 
analyzed speech patterns. By leveraging Intel® technology, the Inteliconvo AI solution is 
optimized to rapidly process vast volumes of data to uncover actionable insights that help 
companies prioritize resources more effectively and contribute to boosted revenue, 
ensured compliance, and optimal operational performance.
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Monitoring
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Coaching

Customer Support 
Insights & Key NPS 

Drivers

Vertical: 
Banking/FSI

Use Case: 
Asset & Operations 
Optimization

Country/Geo: 
Worldwide

Learn more:
▪ Shyena Tech Yarns 

Website
▪ Inteliconvo Solution Page

Data is so powerful. The 
Inteliconvo platform gives us 
valuable insights about how 
our customers react to our 
product sales pitch. We keep 
refining our sales pitch, sales 
strategies, and sales team 
coaching based on the 
insights generated by the 
platform. We have seen 1.5% 
uplift in our sales in less than 12 
weeks after the Inteliconvo 
platform implementation. We 
are happy with the results.”

Senior Vice President of  
Marketing for a leading 
Fintech company

Intel Products and Technologies
▪ Intel® Distribution of OpenVINO  

Toolkit Product Page
▪ Intel® Xeon® Scalable Processors 

Product Page
▪ Intel® Optimization for PyTorch 

Product Page

Legal Disclaimer: Intel technologies may require enabled hardware, software or service activation. No product or component can be absolutely secure. Your costs and results may vary. © Intel Corporation. Intel, the Intel logo, and other Intel 
marks are trademarks of Intel Corporation or its subsidiaries. Other names and brands may be claimed as the property of others. Intel Statement on Product Usage: Intel is committed to respecting human rights and avoiding complicity in 
human rights abuses. See Intel's Global Human Rights Principles. Intel's products and software are intended only to be used in applications that do not cause or contribute to a violation of an internationally recognized human right. 
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