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“With Intel's Edge Al

Al-Automation Transforms & | AICXM brings real-

Customer Support

time support to life —
call by call, insight by

Artificial Intelligence Customer Experience a1 ASY insight.”

Management (AICXM)

Celebal Technologies’ Artificial Intelligence
Customer Experience Management (AICXM) is
an Al-powered intelligent customer experience
(ICX) automation tool that transforms
customer support operations forindustries
such as telecommunications, banking, finance,
andinsurance. The ICX framework includes
real-time agent assistance for instant
responses, sentiment analysis to understand
customer emotions, knowledge mining for quick
data extraction, and automated post-call
analytics to gatherinsights and streamline
reporting.

Migrating to an on-premise generative Al
pipeline with Intel® Core™ Ultra Processors
(Series 2) from a cloud-native stack offers a
privacy-firstapproach, production-grade
accuracy, improved compliance, and low
latency. The stack also uses OpenVINO™
Toolkit and the IPEX-LLM library for superior
control, security, and performance, servingas a
blueprint for future edge Al.
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Powered by Intel® Core™ Ultra processors and optimized with OpenVINO™ toolkit, Ordering Guidance:
Celebal Technologies’ AICXM delivers: = Celebal Tech AICXM
= Speech-to-text service on NPU running LLM model using OpenVINO-GenAl as docker Country/Geo: Worldwide
= |PEXLLM library to enhance efficiency of the OPEA-based E-RAG LLM pipeline model Verticals: Communication, Energy &
= LLM models run efficiently on single-node Intel Core Ultra processors using NPU +iGPU Utilities, Financial Services, Consumer

orchestration

= Single Node K3s cluster managing workloads of iGPU, NPU and CPU on Windows
Subsystem for Linux 2

Use Cases: Commercial /[Enterprise,
Productivity and Accessibility

Al Workload: Generative Al

: Learn more:
= QOpen Platform for Enterprise Al : _
* |ntel® Core™ Ultra Processors [GIIN) = Celebal Technologies Website

= OpenVINO™ = |PEXLLM

Notices & Disclaimers:
Intel technologies may require enabled hardware, software or service activation. // No product or component can be absolutely secure. // Your costs and results may vary. //
Al features may require software purchase, subscription or enablement by a software or platform provider, or may have specific configuration or compatibility requirements. Intel

Statement on Product Usage: Intel is committed to respecting human rights and avoiding causing or contributing to adverse impacts on human rights. See Intel's Global Human Rights
Principles. Intel's products and software are intended only to be used in applications that do not cause or contribute to adverse impacts on humanrights. © Intel Corporation, Intel, the
Intel logo, Intel Core, and other Intel marks are trademarks of Intel Corporation orits subsidiaries. Other names and brands may be claimed as property of others.
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